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For an appointment with any City Commissioner or the City Manager, please call 863-984-1375 x 238 
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POLK CITY GOVERNMENT CENTER AND THE LIBRARY WILL BE CLOSED IN OBSERVANCE OF 
DR. MARTIN LUTHER KING DAY ON MONDAY, JANUARY 15, 2018 AND WILL RESUME NORMAL 

BUSINESS ON TUESDAY, JANUARY 16, 2018. 
 

***CITY COMMISSION MEETING WILL BE HELD ON TUESDAY, JANUARY 16, 2018 AT 7:00 PM.*** 
 

Recap of December 18, 2017 City Commission Meeting 
 

1. Resolution 2017-10 – Bond Series 2017 - Approved 
2. Public Works / Utilities Facility – Bryant Property Purchase – Approved 
3. Resolution 2017-11 - Refinancing of USDA Loan – Approved 
 

Polk City Library 

Juvenile Book Club (Grades 3-5) will be held Tuesday, January 16, 2018 from 4:00 pm - 
5:00 p.m.  This month’s book is "Word of Mouse" by James Patterson and Chris Grabenstein.  Please 
stop by the Library and order your copy today. 

Story Time (Ages 1-4) will be Thursday, January 18, 2018 from 10:00 a.m. - 11:00 a.m 

Young Adult Book Club (Grades 6-9) will be held Monday, January 23, 2018 from 4:00 pm 
– 5:00 pm.  This month’s books is "Alcatraz Versus the Evil Librarians" by Brandon Sanderson. 
 
Book Club (Adults) will be held Tuesday, January 16, 2018 at 6:00 pm.  This month the Book is 
“The Stolen Marriage” by Diane Chamberlain.  Please stop by the Library and order your copy today. 

Craft Day will be held Thursday, January 25, 2018 from 3:00 pm – 5:00 pm.  Join in for fun 
creative crafts.  “Inspire YOUR Heart With Art”. 
 

Welcome to Polk City 

 
WELCOME EXPO NAILS AND SPA 120 North Commonwealth Ave (SR 33) in the 
Polk City Business Plaza (rear of Hungry Howie’s).  Stop in just to say hello and 
welcome or meet the owners.  Billy and Tammy Nguyen have recently opened this 
new nail and spa shop and they’ve received rave reviews and comments by all who 
have visited.  Both Billy and Tammy have been in the business over fifteen years in Polk 

County and chose Polk City to begin their own business.  They offer a full range of nail and pedicure 
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services from simple to exotic.  A basic manicure and pedicure is $15 & $25 respectively, with a mani 
and pedi combo at $38.  Presently, they keep six technicians busy most of the day and they jump on 
board when busy…. Which they usually are….So call ahead for an appointment at 863 984-6245.  
They are offering a 10% welcoming discount for all of January so don’t miss out! 
 

Utilities 
 

If you have paid your water bill by Point and Pay and signed up for recurring payments, your account 
was issued a credit for duplicate payment.  This duplicate payment was not a second payment, and 
was not withdrawn from your credit card or bank account. 
 
We apologize for any confusion this may have caused, but this issue has been addressed and your 
City account has been corrected.  If you have any questions or need further clarification, please call 
863-874-4808. 
 
Pay-By-Phone 
To pay-by-phone, please call 1-888-891-6064; you will use your account number, and your password 
is the numeric portion of your billing address.  If it is a P.O. Box, your password is PO only. 
 
If you use the automated feature on pay-by-phone, you will also be able to use your PAYID.  If you 
use this feature, please make sure you enter the correct information or it can cause a discrepancy in 
locating your account information and not apply your payment promptly. 
 
Cold Weather 
Please remember that cold weather and warm water can cause leaking or busted pipes. 
 

Other Happenings Around Polk County 
 

Pints For Paws Lakeland Beer Fest 
Date/Time:  Friday, January 19, 2018, 7pm – 10 pm 
Venue:  Lake Mirror Center, 121 South Lake Avenue, Lakeland, FL 
For further details, please call 863-661-0047 
 

Cypress Gardens Water Ski Team Show 
Date/Time:  February 17, 2018 
Venue:  Lake Silver @ Dr. Martin Luther King Jr. Park, 199 Lake Silver Drive, Winter Haven 
For further details, please visit www.cypressgardenswaterskiteam.com 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
**If you have community activities or news that would be of interest to the Polk City service area, please 
contact Sheandolen Dunn – sheandolen.dunn@mypolkcity.org – 863-984-1375, extension 238. 
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